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Sabeti Group Pty Ltd, trading as Sabeti OS (“Sabeti OS”, “Company”, “we”, “us”, or “our”) 
respects the privacy rights of individuals, organizations, enterprises, government entities, 
customers, prospects, partners, contractors, and visitors.

This Privacy Policy explains how Sabeti OS collects, uses, processes, stores, shares, protects, 
transfers, and otherwise handles Personal Information and Customer Data through:

• www.sabetios.com

• Sabeti OS Platform

• AI Agents

• APIs

• Enterprise Services

• Marketplace Services

• Professional Services

• Consulting Services

• Training Services

• Government Services

This Policy applies globally and is designed to support compliance with:

• GDPR (European Union)

• UK GDPR

• Australian Privacy Act 1988

• CCPA / CPRA

• New Zealand Privacy Act

• Canadian privacy legislation

• Other applicable privacy regulations

SECTION 1 — OUR PRIVACY COMMITMENT

Sabeti OS is committed to:

• Transparency

• Security

• Accountability

• Data minimization

• Responsible AI

• Lawful processing

• Human oversight

• Ethical use of artificial intelligence

Privacy and security are core design principles within the Sabeti OS platform.
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SECTION 2 — DEFINITIONS

Personal Information means information relating to an identified or identifiable natural person.

Sensitive Information means information afforded enhanced legal protection under applicable 
laws.

Customer Data means information uploaded by customers into the Services.

AI Training Data means information used for machine learning, model training, evaluation, 
optimization, safety testing, or research activities.

Processing means any operation performed on data including collection, storage, use, 
disclosure, transfer, deletion, or analysis.

SECTION 3 — INFORMATION WE COLLECT

3.1 Information You Provide

We may collect:

Account Information

• Name

• Email address

• Phone number

• Job title

• Employer

• Username

• Authentication credentials

Business Information

• Company name

• Industry

• Revenue range

• Business objectives

• Enterprise configuration data

Customer Content

• Documents

• Files

• Knowledge bases

• Databases

• Communications

• Images
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• Videos

• Source code

• Workflows

• Prompts

Payment Information

• Billing details

• Subscription records

• Tax information

• Payment references

Payment card processing may be performed by third-party providers.

SECTION 4 — INFORMATION COLLECTED AUTOMATICALLY

We may collect:

• IP addresses

• Device identifiers

• Browser information

• Operating system information

• Referrer information

• Geographic region

• Session information

• Login history

• Platform activity

SECTION 5 — AI AGENT ACTIVITY DATA

Because Sabeti OS operates AI Agents and Digital Workers, we may collect:

• Agent instructions

• Agent execution logs

• Approval workflows

• Agent communications

• Automation history

• Prompt history

• Decision logs

• Audit logs

• Human review records

This information helps:

• Improve performance
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• Detect abuse

• Ensure accountability

• Support compliance

• Investigate incidents

SECTION 6 — INFORMATION GENERATED BY THE PLATFORM

Sabeti OS may generate:

• Reports

• Recommendations

• Workflows

• Content

• Communications

• Analytics

• Risk assessments

• Automation outputs

Generated information may be stored and processed to provide Services.

SECTION 7 — PURPOSES OF PROCESSING

We may process information to:

• Deliver Services

• Authenticate users

• Operate AI systems

• Support enterprise automation

• Improve platform functionality

• Detect fraud

• Monitor security

• Meet legal obligations

• Conduct analytics

• Provide customer support

• Develop new products

SECTION 8 — LEGAL BASIS FOR PROCESSING

Where GDPR applies, processing may be based upon:

Contractual Necessity

To perform agreements with customers.
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Legitimate Interests

Including:

• Security

• Fraud prevention

• Product improvement

• Service reliability

Consent

Where required by law.

Legal Obligations

To comply with applicable laws.

SECTION 9 — AI TRAINING AND MODEL IMPROVEMENT

Sabeti OS develops and operates artificial intelligence systems.

Accordingly, information may be used for:

• Model training

• Fine tuning

• Reinforcement learning

• Evaluation

• Safety testing

• Product improvement

• Research and development

Where legally required:

• Consent mechanisms

• Opt-out controls

• Customer controls

may be provided.

Sabeti OS may create:

• Aggregated datasets

• Statistical datasets

• Anonymized datasets

• De-identified datasets

which are not considered Personal Information where permitted by law.
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SECTION 10 — DATA SHARING

Information may be shared with:

Service Providers

Including:

• Cloud hosting providers

• Security providers

• Payment providers

• Analytics providers

AI Infrastructure Providers

Including:

• OpenAI

• Anthropic

Professional Advisors

Including:

• Lawyers

• Auditors

• Insurers

Government Authorities

Where required by law.

SECTION 11 — INTERNATIONAL TRANSFERS

Information may be processed in:

• Australia

• United States

• United Kingdom

• Canada

• New Zealand

• European Union

• Other countries where our providers operate

Appropriate safeguards may be implemented where required.

SECTION 12 — SECURITY

Sabeti OS employs measures including:
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• Encryption

• Access controls

• Monitoring

• Logging

• Backups

• Incident response

• Authentication controls

No method of transmission is completely secure.

SECTION 13 — DATA RETENTION

Information is retained only as long as reasonably necessary to:

• Deliver Services

• Meet legal obligations

• Resolve disputes

• Protect rights

• Improve Services

Retention periods vary depending on information type.

SECTION 14 — YOUR RIGHTS

Where applicable, individuals may have rights to:

• Access information

• Correct information

• Delete information

• Restrict processing

• Object to processing

• Port data

• Withdraw consent

Requests may be submitted through designated privacy channels.

SECTION 15 — CHILDREN

Services are not intended for children under the applicable legal age.

Sabeti OS does not knowingly collect information from children without appropriate 
authorization.

SECTION 16 — INCIDENT RESPONSE

Sabeti OS maintains processes for:
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• Security incident detection

• Investigation

• Containment

• Notification

• Remediation

Notifications will be provided where required by law.

SECTION 17 — GOVERNMENT CUSTOMERS

Additional privacy obligations may apply to government entities and public sector organizations.

Specific contractual terms may supplement this Policy.

SECTION 18 — CHANGES TO THIS POLICY

We may update this Policy periodically.

Updated versions will be published on our website.

Continued use of Services constitutes acceptance of updated versions.

SECTION 19 — CONTACT US

Privacy Officer

Sabeti Group Pty Ltd, trading as Sabeti OS

Website: www.sabetios.com

Email: privacy@sabetios.com
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